
x 

 

Universitas Esa Unggul 

DAFTAR ISI 

 
 

Halaman Judul ........................................................................................................ i 

Halaman Pernyataan Orisinilitas ............................................................................ ii 

Lembaran Persetujuan Sidang Skripsi ................................................................... iii 

Halman Persetujuan ............................................................................................... iv 

Halaman Pengesahan ............................................................................................. v 

Kata Pengantar ....................................................................................................... vi 

Halaman Pernyataan Persetujuan Publikasi...........................................................vii 

Abstrak..................................................................................................................viii 

Abstract.................................................................................................................. ix 

Daftar Isi............................................................................................................... .x 

Daftar Tabel...........................................................................................................xii 

Daftar Gambar......................................................................................................xiii 

Daftar Lampiran...................................................................................................xiv 

 

BAB I Pendahuluan .............................................................................................. 1 

1.1 Latar Belakang ........................................................................................  1 

1.2 Perumusan Masalah ................................................................................  5 

1.3 Tujuan Penelitian ....................................................................................  5 

1. Tujuan Umum  ..................................................................................  5 

2. Tujuan Khusus  .................................................................................  5 

1.4 Manfaat Penelitian ..................................................................................  5 

1. Bagi Penulis ......................................................................................  5 

2. Bagi Rumah Sakit .............................................................................  6 

3. Bagi Institusi Pendidikan ..................................................................  6 

1.5 Ruang Lingkup Penelitian ......................................................................  6 

 

BAB II Tinjauan Pustaka ..................................................................................... 7 

2.1 Landasan Teori .......................................................................................  7 

2.1.1 Beban Kerja Koder Klinis............ ...................................................  7 

2.1.2 Rawat Jalan ...............................................................................  .... 13 

2.1.3 Kualitas Kodefikasi ...................................................................  .... 14 

2.1.4 Diagnosa  ....................................................................................... 23 

2.1.5 BPJS Kesehatan ........................................................................  .... 24 

2.2 Penelitian Terdahulu .........................................................................  .... 28 

2.3 Kerangka Berfikir .................................................................................. 31 

2.4 Kerangka Konsep................................................................................... 32 

2.5 Hipotesis Penelitian ............................................................................... 33 

2.6 Definisi Operasional .............................................................................. 34 

 

BAB III Metodologi Penelitian............... ........................................................... 36  

3.1 Jenis Penelitian ...................................................................................... 36 

3.2 Lokasi dan Waktu Penelitian ................................................................. 36 



xi 

 

Universitas Esa Unggul 

3.3 Populasi dan Sampel .............................................................................. 36 

3.4 Teknik Pengumpulan Data .................................................................... 38 

3.5 Teknik Analisis Data ............................................................................. 38 

 

BAB IV  Hasil Penelitian .................................................................................... 40 

4.1 Gambaran Umum RSUP Fatmawati Jakarta Selatan ............................ 40 

4.1.1 Sejarah RSUP Fatmawati Jakarta Selatan ........................................ 40 

4.1.2 Visi Dan Misi RSUP Fatmawati Jakarta Selatan ............................. 41 

4.2 Hasil Penelitian ........................................................................................ 41 

4.2.1 Beban Kerja Koder Klinis Rawat Jalan di RSUP Fatmawati 

 Jakarta Selatan ................................................................................. 41 

4.2.2  Kualitas Kode Diagnosa Pasien Rawat Jalan  BPJS Kesehatan di 

RSUP Fatmawati Jakarta Selatan .................................................... 43 

a.  Kualitas Kode Diagnosa Ditinjau dari Elemen Validity ............. 43 

b. Kualitas Kode Diagnosa Ditinjau dari Elemen Completnes ....... 44 

c. Kualitas Kode Diagnosa Ditinjau dari Elemen Timeless ............ 44 

d. Kualitas Kode Diagnosa di RSUP Fatmawati ............................. 45 

4.2.3 Kebutuhan Tenaga Koder Klinis Rawat Jalan Pasien BPJS Kesehatan 

di RSUP Fatmawati Jakarta Selatan  ............................................... 45 

4.2.4  Hubungan Beban Kerja Koder Klinis  Rawat Jalan dengan Kualitas 

Kode diagnosa Pasien BPJS Kesehatan di RSUP Fatmawati Jakarta 

Selatan .............................................................................................. 47 

 

BAB V  Pembahasan ........................................................................................... 49 

5.1 Beban Kerja Koder Klinis Rawat Jalan .................................................. 49 

5.2 Kualitas Kode Diagnosa Pasien Rawat Jalan  BPJS Kesehatan  ............ 50 

5.3 Kebutuhan Tenaga Koder Klinis Rawat Jalan Pasien BPJS Kesehatan . 51 

5.4 Hubungan Beban Kerja Koder Klinis  Rawat Jalan dengan  

Kualitas Kode diagnosa Pasien BPJS Kesehatan .................................... 51 

 

BAB VI  Kesimpulan Dan Saran ....................................................................... 53 

6.1 Kesimpulan ............................................................................................ 53 

6.2 Saran ...................................................................................................... 53 

 

DAFTAR PUSTAKA .......................................................................................... 55 

 

 

 

 

 

 

 


